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Before you start 
The Avigilon 4-Door Smart Hub is a modular Core Series Smart Hub pre-installed with the 

LifeSafety Power® supply and lock control module. This installation guide explains how to 

install and configure the 4-Door Smart Hub, including the Access Control Core, 4-Port 

Expansion Board, and Avigilon readers or Wiegand readers, as part of the Alta access control 

system. 

Smart Hubs are shipped unassembled. 

NOTE 

If you are viewing on a mobile device, click the  TABLE OF CONTENTS to show all 

topics. 

Topics 

Overview 

What's included 

Conducting site surveys 

Network requirements for Alta Access devices 

Selecting a backup battery 
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https://docs.avigilon.com/bundle/sys-4ent-dve1-install/page/hardware/sys-4ent-dve1/overview.htm
https://docs.avigilon.com/bundle/sys-4ent-dve1-install/page/hardware/sys-4ent-dve1/whats-included.htm
https://docs.avigilon.com/bundle/sys-4ent-dve1-install/page/hardware/site-surveys.htm
https://docs.avigilon.com/bundle/sys-4ent-dve1-install/page/alta-access/network-requirements-devices.htm
https://docs.avigilon.com/bundle/sys-4ent-dve1-install/page/hardware/backup-battery.htm


Installation 

Provisioning 

LED indicators 

Maintenance 

Troubleshooting Avigilon Smart Hubs 

Appendix 

Regulatory notice 

More information 
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https://docs.avigilon.com/bundle/sys-4ent-dve1-install/page/hardware/installation.htm
https://docs.avigilon.com/bundle/sys-4ent-dve1-install/page/hardware/provisioning-acus.htm
https://docs.avigilon.com/bundle/sys-4ent-dve1-install/page/hardware/sys-4ent-dve1/led-indicators.htm
https://docs.avigilon.com/bundle/sys-4ent-dve1-install/page/hardware/maintenance.htm
https://docs.avigilon.com/bundle/sys-4ent-dve1-install/page/hardware/troubleshooting-hubs.htm
https://docs.avigilon.com/bundle/sys-4ent-dve1-install/page/appendix.htm
https://docs.avigilon.com/bundle/sys-4ent-dve1-install/page/hardware/sys-4ent-dve1/regulatory.htm
https://docs.avigilon.com/bundle/sys-4ent-dve1-install/page/hardware/sys-4ent-dve1/more-information.htm


More Information & Support 

For additional product documentation and software and firmware upgrades, visit 

support.avigilon.com. 

Contact Avigilon Technical Support at support.avigilon.com/s/contactsupport. 
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