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Chapter 1

Application Information

1.1 Description

The SP4 Telephone Zone Controller (SP4-TZC) controls the zone paging capability of the
SAFEPATH® Multi-Function Facility Communications System. It is used in conjunction with the
SP40 and the SP4-APS (SP4 Addressable Paging Splitter). Audio Boosters SPB-80/4, SPB-160, and
SPB-320 can be used in conjunction with the SP40. Each audio booster can use additional SP4-APS
splitters, increasing the number of possible paging zones.

The SP4-APS splitter in conjunction with the SP4-TZC allows the End User to make audio zone
specific telephone pages and/or have audio zone specific Background Music (BGM) on a Cooper
Notification SAFEPATH® Multi-Function Facility Communications System. This can occur as
long as the system is not broadcasting a pre-recorded message or when the live microphone is in
use. The selective paging and BGM functions are controlled by the SP4-TZC over a RS-485 based
digital control network. It also provides a means for expanding one supervised audio output zone to 4
CLASS “B” or 2 CLASS “A” supervised zones. The maximum number of CLASS “B” zones in a
system is 68. The maximum number of CLASS “A” zones in a system is 34.

The SP4 Telzone Programmer 3 software is the third major release of the software. The key
difference between the SP4 Telzone Programmer 3 software and its previous major version 2.xx is
that the software’s CD now comes with certified MS Windows based USB drivers that can be installed
silently or via the traditional “Found New Hardware” driver wizard.

The certified USB drivers are designed to operate with an SP4-TZC having firmware version 3.xx.
The certified USB drivers are NOT backwards compatible with an SP4-TZC having firmware versions
2.Xx or 1.xx.

To ensure proper operation for SP4-TZC's having firmware version 2.xx, use version 2.x.x.x of the
SP4 Telzone Programmer software with the same USB drivers provided on the CD. For SP4-TZC's
having firmware version 1.xx, use version 1.x.x.x of the SP4 Telzone Programmer software.

The SP4-TZC can be used with or without the SP4 Telzone Programmer 3 software. The features
available without using the software include the use of Individual Zones and Fixed Zone Groups for
Zone Paging, and Background Music on all zones. When using the SP4 Telzone Programmer 3
software additional features include Logical Zone Group paging, disabling of Zone Paging (All-Call
Paging), user programmable Zone Setup options, and customization of Individual Zones for
Background Music.

An Individual Zone is one of the individual outputs from an SP4-APS splitter. The SP4-APS splitter
can produce either 2 CLASS “A” or 4 CLASS “B” zones.

A Fixed Zone Group consists of 2 CLASS “A” or 4 CLASS “B” zones on each SP4-APS splitter. For
example, if the first SP4-APS splitter is used to cover the zones in the warehouse area the Fixed
Zone Group for that area can be paged by keying the two digit Zone Code “71” on the paging phone.
The Zone Codes for Fixed Zone Groups are 71 through 87 with each Zone Code matching the order
of the splitters.

When used with the SP4 Telzone Programmer 3 software, the SP4-TZC in conjunction with the SP4-
APS splitter is capable of programming up to 9 Logical Zone Groups for audio paging. A Logical Zone
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Group consists of 1 to 5 Individual Zones and/or Fixed Zone Groups. It can also program any
Individual Zone for Background Music. The two digit Zone Code for the Logical Zone Groups are “91”
through “99”".

Paging an Individual Zone, a Fixed Zone Group, or a Logical Zone Group is accomplished using a
touch-tone phone connected to a page port or a touch-tone stand-alone phone. The paging
telephone is connected to the SP4-TZC allowing it to key Zone Codes each consisting of two-digit
DTMF tones. See Table 1 for the dialing scheme. Any Individual Zone or Fixed Zone Group that is
not known by the system will result in a no page condition and the SP4-TZC will start the paging
process over.

The SP4 Telzone Programmer 3 software is the second major release of the software, that is
designed to operate with an SP4-TZC having firmware version 2.xx. It is NOT backwards compatible
with an SP4-TZC having firmware version 1.xx. For SP4-TZC's having firmware version 1.xx, version
1.x.x.x of the SP4 Telzone Programmer software must be used to ensure proper operation.



Table 1
Dialing Scheme

Dialing Scheme
Zone Code Zones
00 All Call
01-68 Individual Zones
71-87 Fixed Zone Groups
91-99 Logical Zone Groups

Note: Zone Code is the splitter zone DTMF tone.

All splitters must use the same CLASS of wiring (CLASS “A” or “B”) for the audio output zones. See the SP4-
APS Installation Instructions (P84577) for proper wiring.

Individual Zone and Fixed Zone Group Zone Codes are controlled by the placement of the splitters in the
RS485 digital communication circuit. The first splitter connected to the RS485 digital control port on the SP4-
TZC will be assigned the first Zone Codes (Individual Zone Codes of “01” and “02” for CLASS “A”,
Individual Zone Codes of “01” through “04” for CLASS “B”, and a Fixed Zone Group Code of “71”). Using
the previous example where the first splitter covers the warehouse area, let’s add a second splitter covering the
front office area. If the paging zones are set for CLASS “A” then the warehouse will have Individual Zone
Codes of “01” and “02”. The front office area Individual Zone Codes will be “03”” and “04”. The Fixed Zone
Group Code for the warehouse will be “71”, and the front office Fixed Zone Group Code will be “72”

SP4-TZC

RS485 CONNECT THE SP4-TZC RS485 CONNECTION
| TO THE SP40 SP4-APS FIRST.

‘ RS485 RS485 p-RS485 TO ADDITIONAL
| > > ] | > ] 1 [ B> Spa APS SPLITTERS

I [ 1 [ 1 |
SP4-APS SP4-APS SP4-APS SP4-APS SP4-APS
#1 #2 #3 #4 #5
INDIVIDUAL INDIVIDUAL INDIVIDUAL INDIVIDUAL INDIVIDUAL
ZONE CODES = ZONE CODES = ZONE CODES = ZONE CODES = ZONE CODES =
01,02 03,04 05,06 07,08 09,10
FIXED ZONE FIXED ZONE FIXED ZONE FIXED ZONE FIXED ZONE
CODE =71 CODE =72 CODE =73 CODE =74 CODE =75
SP40 SPB-160 SPB-160
Figure 1

RS485 Communications Path from SP4-TZC to CLASS “A” SP4-APS Splitters

Figure 1 shows the path of the RS485 digital control loop and the sequence of the splitters in that loop. The
SP40 splitter is always the first splitter connected to the RS485 digital control loop. Notice on Figure 1 that the
Individual and Fixed Zone Group codes are listed for a CLASS “A” splitter configuration. The SPB-160 is
used as an example of an audio booster.



If the paging zones are set for CLASS “B” then the warehouse Individual Zone Codes will be “01” through
“04”, and the front office Individual Zone Codes will be “05” through “08”. The Fixed Zone Group Code for
the warehouse will still be “71”, and the front office Fixed Zone Group Code will still be “72”. See Figure 2 for
a CLASS “B” example.

SP4-TZC

RS485 CONNECT THE SP4-TZC RS485 CONNECTION
| TO THE SP40 SP4-APS FIRST.

) RS485 > RS485 RS485 TO ADDITIONAL
I I | I ! I I ’ SP4-APS SPLITTERS
|

I 1 |l [
SP4-APS SP4-APS SP4-APS SPA-APS SP4-APS
#1 #2 #3 #4 #5

INDIVIDUAL INDIVIDUAL INDIVIDUAL INDIVIDUAL INDIVIDUAL
ZONE CODES = ZONE CODES = ZONE CODES = ZONE CODES = ZONE CODES =
01,02,03,04 05,06,07,08 09,10,11,12 13,14,15,16 17,18,19,20
FIXED ZONE FIXED ZONE FIXED ZONE FIXED ZONE FIXED ZONE
CODE =71 CODE =72 CODE=73 CODE =74 CODE =75

SP40/2 SPB-160 SPB-160

Figure 2

RS485 Communications Path from SP4-TZC to CLASS “B” SP4-APS Splitters

NOTE: 2 CLASS “A” or 4 CLASS “B” Zone Codes are assigned to each splitter. If a zone audio
output is not used the Zone Code remains with that splitters.

Appendix A, in the back of this manual, is a Telephone Page Zone Control Mapping Guide which can be used
to map the zone locations and Zone Codes. This can assist the technician as well as the user in identifying the

locations of the paging zones.



1.2 Connections

Figure 3 shows the layout of the SP4-TZC PC Board.
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NOTE: The Microprocessor PC Board should not be removed from the main PC board. If it has been
removed, install it by using the Microprocessor alignment marker shown in Figure 3.
Make sure that all pins on the PC board are properly aligned.

1.2.1 Power

The SP4-TZC is powered by a separate 24VDC filtered and regulated power supply which can provide a
minimum of 150mA of current. The Cooper Notification RPS-2406 is a good choice.

1.2.2 USB Port

The USB port is used to program the 9 Logical Zone Groups and Background Music (BGM) using the SP4
Telzone Programmer 3 software included. The default (out of the box) configuration for the SP4-TZC is that
all zones have BGM. To program using the USB port, connect an interface cable from the host computer’s
USB ports to the USB Series “B” receptacle located on the SP4-TZC. The USB cable should not exceed 10
feet in length. This cable can be purchased using Cooper Notification Part Number TZC-USB (109923). The
SP4 Telzone Programmer 3 software can also be downloaded from the Cooper Notification website
(http://www.coopernotification.com).

1.2.3 Telephone Input

The PHONE IN (Telephone Input) can accept three different types of devices to activate an audio page: a
stand-alone telephone, an unused C.O. port, or a page port. The SP4-TZC provides the stand-alone telephone
and unused C.O. port with loop start current in order to operate and provide DTMF tones. The page port
must provide 600 Ohm impedance, provide a dry contact, pass loop current, and allow the DTMF tones to
pass.

1.2.4 Background Music Input

The monaural Background Music Input shall be a Line Level Signal of 300mVrms at 600 Ohms. Background
Music will be automatically muted during a telephone page.

1.2.5 Audio Out
The Audio Out connects the to the SP40 BGM input.

1.2.6 RS485 Digital Control Port
The RS485 Digital Control Port connects to the digital control loop for the SP4-APS splitters.

1.3 Enclosure

The SP4-TZC PC board is mounted in its own enclosure and is designed for indoor use only. Normally, it is

mounted next to the SP40 enclosure. The separate 24VDC power supply is mounted outside of the enclosure.
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1.4 Specifications
The SP4-TZC specifications are listed in Table 2 below.

Table 2
SP4-TZC Specifications

Specification Value

Input Voltage 24 VDC
Maximum Current 73mA

Page Input Voltage 550mVrms

BGM Input Voltage 300mVrms at 600 Ohms
Monaural

Maximum Distance between

APS splitter using #18AWG
wire.

SP4-TZC and the first SP4- 2000 ft.

The SP4-TZC factory default settings are listed in Table 3 below.

Table 3
Factory Default Settings

Setting Factory Default
Zone Paging (Individual Zone and Fixed Zone Group telephone paging) Enabled
Logical Zone Group paging Disabled
Background Music All Zones
Silence Detection Timeout 10 seconds
Maximum Paging Duration 1 minute

Alert Page Tone

ON (Positions 1-2 Alert Page Tone)

BGM Volume

Full Clockwise (Max Volume)

Page Volume

Full Clockwise (Max Volume)

1.4.1 Wiring Specifications

Cable size: All terminal blocks accept #12 - #18 American Wire Gauge (AWG) for single wire connection.
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Chapter 2
Installation Procedures

2.1 Notes, Cautions, and Warnings

NOTE: All CAUTIONS and WARNINGS are identified by the symbol A All warnings are printed in bold
capital letters.

AWARNING: PLEASE READ THESE INSTRUCTIONS CAREFULLY BEFORE USING THIS
PRODUCT. FAILURE TO COMPLY WITH ANY OF THE FOLLOWING
INSTRUCTIONS, CAUTIONS AND WARNINGS COULD RESULT IN IMPROPER
APPLICATION, INSTALLATION AND/OR OPERATION OF THESE PRODUCTS
IN AN EMERGENCY SITUATION, WHICH COULD RESULT IN PROPERTY
DAMAGE AND SERIOUS INJURY OR DEATH TO YOU AND/OR OTHERS.

NOTE: Observe all electrical and electronic safety precautions.

This manual assumes that the SP40 has been installed according to the SP40 Installation Manual
(P84116) and that the SP4-APS splitter is properly installed according to the SP4-APS Installation
Procedure (P84577) in the SP40 enclosure. It also assumes that all Audio Boosters (SPB-80/4, SPB-160,
SPB-320) are properly wired according to the SPB-80/4 and SPB-160 Audio Booster Installation Manual
(P84296) and/or the SPB-320 (P84244) Installation Manual, and that the SP4-APS splitters are properly
installed.

AWARNING: BEFORE INSTALLING THE SP4-TZC ZONE CONTROLLER, MAKE SURE THE
POWER IS TURNED OFF AND BATTERIES REMOVED TO ALL COMPONENTS
OF THE SAFEPATH® MULTI-FUNCTIONAL FACILITY COMMUNICATIONS
SYSTEM.

2.2 Telephone Page Zone Control Mapping Guide

Appendix A, at the back of this manual is a Telephone Page Zone Control Mapping Guide which can be used to
map the zone locations and Zone Codes. This can assist the technician as well as the user in identifying the
locations of the paging zones. The user can create a directory from this guide.

2.3 Mounting

Perform the following steps using Figure 4 as a reference:

Q=R Remove the 4 sheet metal screws from the front cover and remove the front cover.

Mount the SP4-TZC to the wall next to the SP40 enclosure using the two keyholes and the two

SYN=IAl circular holes provided in the base. Be sure to use mounting hardware suitable for the mounting
surface.
As required, remove the 3/4" knockouts on the top and bottom of the enclosure for conduit or wire
STEP 3 |

12



COVER

SHEET METAL SCREW

PHILLIPS 1/4" x 3/8"

P \

1

T

- 0oL ——

T 34 KNOCKOUTS “
T ~q
N ° | O m.
SE[|=
whge
kil 8
BB ..
B
ﬁt

11.00"

N
e
\‘\
™~ oo S Y

\\‘\ N,

~ — ° D\\

o o
\—3/4" KNOCKOUTS—/

Figure 4

Mounting diagram

Mount the external 24VDC Power Supply near the SP4-TZC. Do not connect the wiring to the
Sl SP4-TZC at this time.

SJ=F/Al [ .cave the cover off until all wiring and testing has been completed.
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2.4 Wiring the SP4-TZC Zone Controller

This Section describes the wiring of the SP4-TZC Zone Controller. Following the sequence of Section numbers
will ensure a proper installation.

2.4.1 Removable Terminal Block

The terminal blocks on the SP4-TZC are removable. To remove a terminal block, pull the block
horizontally from the circuit board as shown in Figure 5. Attach each wire to its proper connections, and
plug the terminal block back on the board being careful to match and align the pins.

%

2.4.2 Wiring the SP4-TZC Zone Controller

2.4.2.1 Wiring Connections for SP4-TZC to SP40 and an SP4-APS
To wire the SP4-TZC to the SP40 with one SP4-APS, refer to Appendix B in the back of this manual.

2.4.2.2 Wiring Connection for SP4-TZC to SP40 with an SP4-APS and
Audio Boosters with Multiple SP4-APS Splitters

SPB-160

To wire the SP4-TZC to the SP40 with one SP4-APS splitter and an Audio Booster with multiple SP4-
APS splitters, refer to Appendix C in the back of the manual. The diagram uses an SPB-160 Audio
Booster because it has two Audio Outputs with a splitter on each.

SPB-80/4

The SPB-80/4 Audio Booster has the same audio terminals as the SPB-160, except that it has a single
audio output. Use Appendix C and follow the same wiring sequence as the SPB-160 with a single SP4-
APS.

2.4.2.3 Wiring Connections for SP4-TZC with the SP40,
Multiple SPB-160s and Multiple SP4-APS Splitters

SPB-160
Appendix D in the back of this manual shows the proper wiring of the SP4-TZC connected to an SP40 and
two SPB-160s with multiple SP4-APS splitters.

SPB-320

Appendix D in the back of this manual also shows the proper wiring of the SP4-TZC connected to an
SP40 and two SPB-160s with multiple SP4-APS splitters located in the SPB-320 enclosure.
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2.4.3 Wiring the Paging Telephone to the SP4-TZC

Connect to the PHONE IN terminal using either Section 2.4.3.1 “Stand-Alone Telephone or
Unused CO Port Wiring” or Section 2.4.3.2 “Audio Page Port Wiring”.

2.4.3.1 Stand-Alone Telephone or Unused CO Port Wiring

If a stand-alone telephone or an unused CO port on a telephone system is used, wire the Tip and Ring
wires directly to the PHONE IN terminals. The Tip wire is usually green and the Ring wire is usually
red. See Figure 6 for the location of the connection on the SP4-TZC.

Figure 6
Stand Alone Telephone or Unused CO Port Wiring

2.4.3.2 Audio Page Port Wiring

If the SP4-TZC is to be connected to an audio page port, the Audio Page Port must provide:

(A) A 600 Ohm, low power page output, capable of passing DC loop current.

(B) Transmission of DTMF tones (touch-tone).

(C) A dry contact that is normally open, closes when paging and reopens when the page is
completed.

If these conditions are met, then connect Tip and Ring as shown in Figure 7.

SP4-TZC

Telephone System Telephone Input
_ Audio Page Port

|
DRY .

|

|

| CONTACT |

| | [
| RING |

| |

|

(600 OHM OUTPUT)
mPe— —-

Figure 7
Connecting to a 600 Ohm Audio Page Port
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2.4.4 Wiring the Background Music Input

Connect the Background Music source to the BGM INPUT terminals. See Figure 8.

NOTE: The Background Music Input shall be a Line Level Signal 2.5V P-P or 300mVrms at 600 Ohms
signal.

o ©
RING

22
HH

81

'I'IPPH&NE
+ |
| | S -
@ 2
O C—Q _ '.ﬁ%%
Background
Music Source
Figure 8

Connecting the Background Music

2.4.5 Connecting the AUDIO OUT Output

Connect the AUDIO OUT from the SP4-TZC to the BGM terminals on the SP40. See Figure 9.
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Figure 9
Audio Out and RS485 Wiring Connections

2.4.6 RS485 Digital Control Port Connection

STEP 9 Connect the RS485 Digital Control Port terminals from the SP4-TZC to the RS485 IN terminals
on the SP4-APS splitter. See Figure 9. Observe correct polarity.

2.4.7 RS485 Digital Control Port Connection to Other SP4-APS Splitters

Connect the RS485 OUT from the SP4-APS splitter to the RS485 IN on the next SP4-APS splitter
connected to an audio booster (SPB-80/4, SPB-160, SPB-320). Observe proper polarity.

NOTE: Refer to Section 1.1, Figures 1 and 2. These figures show the order of the connections of the
splitters.
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2.5 Powering, Adjusting, and Testing the SAFEPATH® Multi-
Function Facility Communications System

When all wiring is completed it is time to apply power to the SAFEPATH® Multi-Function Facility
Communications System. Adjust and test the SP4-TZC Zone Controller and the SP4-APS splitters.

2.5.1 Alert Page Tone Selection Jumper Setting

STEP 1 If no alert tone is desired, place the jumper on pins 2 and 3 of JP1. (Factory Default is Alert Tone
enabled, with the jumper between pins 1 and 2). See Figure 10 for the location of the Alert Page
Tone Selection Jumper.

O
o QO o}
RING TB1
S m
Alert Page || in
Tone TP PH%NE
Selection
Jumper
& [
NE.
JP1 SETTINGS gi S KE-‘W
1-2 — ALERT PAGE TONE N . g
=0 L
2-3 - NO ALERT PAGE TONE T s
P1 SETINGS I{o3s
1-2 - ALERT PAGE TONE
\ 2-3 - NO ALERT PAGE TONE 1[P3s

Figure 10
Alert Page Tone Selection Jumper

NOTE: The volume of the Alert Tone is not adjustable.

2.5.2 Power Input

NOTE: Make sure power is applied to the SP40 and all the Audio Boosters.

AWARNING: WHEN APPLYING POWER TO THE SP40 AND THE AUDIO BOOSTERS, ALWAYS
APPLY AC POWER BEFORE APPLYING BATTERY POWER. WHEN REMOVING
POWER, REMOVE THE BATTERY POWER BEFORE REMOVING THE AC POWER.

STEP 1 Connect the previously mounted 24VDC Power Supply to the POWER input on the SP4-TZC. Observe
correct polarity. See Figure 11.
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Figure 11
24VDC Connection to the SP4-TZC

IS15- P Apply power to the 24VDC Power Supply. The “POWER” LED indicator will turn ON. The
“RS485 COM1 ACTIVE” LED indicator should be BLINKING. The “STANDBY/RUN” LED

will BLINK for a maximum of 1 minute before becoming solid ON. See Figure 12 for LED
indicator locations.

NOTE: If an SP4-APS splitter is not energized during this process, the SP4-TZC will not “see” it and will go
on to the next splitter. This will affect the order of the Zone Codes.

NOTE: If the “TROUBLE” LED indicator is ON, and the “SPLITTER MISMATCH” LED indicator is ON,
one or more of the CLASS switches on the SP4-APS splitters is in the wrong position. See Figure 12
for LED indicator locations. Check the CLASS switch on each splitter and make sure all are in CLASS
“A” or CLASS “B” as desired.

Power On
LED (Green)
+
=S
=[[H9]
| -
Standby/Run
LED (Green) DD .
RS485 COM1 .
Active LED (Green) i~ aaeSes =
Trouble [*™"3
LED (Amber) | fum
SPUTIER MSuAToH S 1
Splitter Mismatch
LED (Amber)
Figure 12

SP4-TZC LED Indicators
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2.5.3 Adjustments on the SP4-TZC Zone Controller

The SP4-TZC has two adjustments described in Table 3.

Table 4
SP4-TZC Adjustments

Adjustment

Results

BGM Volume Adjust (R17)

Clockwise for Volume Increase

Page Volume Adjust (R7)

Clockwise for Volume Increase

The page level is set using the "Page Volume" control on the SP4-TZC. Ideal signal level (during a page) occurs
when green/yellow Page Level LED's are constantly lit with an occasional flicker of the red Page Level LED.
Once the Page Level is set, bring up the BGM (Background Music) level control on the SP40S. Set the volume
during a telephone page to a level that produces clear, audible paging.

The background music level is set using the "BGM Volume" control on the SP4-TZC.

Refer to Figure 13 for the locations of these volume adjustments.

O
o O O
RING TB1
N m
BGM
N m
VVolume
TP PH%NE Adjust

Page Volume
Adjust

BGM VOLUME

+BGM
+ INPUT TB2

Figure 13
SP4-TZC Adjustment Locations

2.5.4 Testing the SAFEPATH® Multi-Function Facility
Communications System Paging Function

In the “factory default” configuration, the paging function will only allow Individual Zones and Fixed Zone
Groups to operate. Background Music will be broadcast on all Individual Zones. In order to program Logical
Zone Groups and edit the Individual Zones for Background Music the SP4 Telzone Programmer 3 software
must be used. The installation and use of the SP4 Telzone Programmer 3 software is described in Chapter 3.
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Calculate the number of Individual Zones available. The number of Individual CLASS “B” Zones
available equals the number of SP4-APS splitters times 4. The number of Individual CLASS “A”
Zones equals the number of SP4-APS splitters times 2.

CLASS X (# of SP4-APS splitters) = # of Individual Zones Available

Where Class Equals
Class “A”=2
Class “B”=4
Examples:

If T had 12 SP4-APS splitters, in order to calculate the number of CLASS “B” zones [ would multiply the
number of splitters by 4. The result would be 48 Individual Zones.

In order to calculate the number of CLASS “A” zones, [ would multiply the number of splitters by 2. The result
would be 24 Individual Zones.

Test each Individual Zone and each Fixed Zone Group as follows:

*  Pick up the telephone and connect to the SP4-TZC Zone Controller.

You will hear — Access Tone (500 milliseconds ON)
Audio Output — None

* Key the 2 digit Zone Code for the desired Individual Zone or Fixed Zone Group.

You will hear — Page Ready Tone (500 milliseconds ON)
Audio Output — Selected Individual Fixed Zone or Individual Fixed Zone Group will hear
the alert tone if enabled as described in Section 2.5.1.

NOTE: If an invalid or unused 2 digit Zone Code is entered the operator will hear 3 short tones (100
milliseconds ON and 100 milliseconds OFF) followed by 1 long tone (500 milliseconds ON). The long tone
indicates that the paging system has been reset allowing you to enter another Zone Code. There is no audio
output when an invalid or unused Zone Code is entered.

¢ Make the announcement.

Audio Output — Message will be broadcast to the selected Individual Zone or Fixed Zone
Group.

NOTE: When paging, Background Music will be muted on all zones.
* At the conclusion of the page, simply hang-up the telephone handset. Background Music will
automatically be restored.
Replace the front cover of the SP4-TZC Zone Controller using the 4 screws to hold the cover in

place. See Figure 4 for details.

The SAFEPATH® Multi-Function Facility Communications System Paging Function is ready for operation.
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Chapter 3
SP4 Telzone Programmer 3 Software

3.1 About the SP4 Telzone Programmer 3 Software

The SP4 Telzone Programmer 3 software is the third major release of the software. The key difference between
the SP4 Telzone Programmer 3 software and its previous major version 2.xx is that the software’s CD now
comes with certified MS Windows based USB drivers that can be installed silently or via the traditional “Found
New Hardware” driver wizard.

The certified USB drivers are designed to operate with an SP4-TZC having firmware version 3.xx. The certified
USB drivers are NOT backwards compatible with an SP4-TZC having firmware versions 2.xx or 1.xx.

To ensure proper operation for SP4-TZC's having firmware version 2.xx, use version 2.x.x.x of the SP4 Telzone
Programmer software with the same USB drivers provided on the CD. For SP4-TZC's having firmware version
1.xx, use version 1.x.x.x of the SP4 Telzone Programmer software.

The SP4 Telzone Programmer 3 software is used to modify SP4-TZC Zone Paging system settings and options,
and to customize the Individual Zones for Background Music (BGM). Communication with the SP4-TZC is
achieved via the USB port of the host computer.

By default, Zone Paging is enabled, in which case Individual Zone, Fixed Zone Group, and Logical Zone Group
paging can be carried out. A maximum of 9 Logical Zone Groups can be programmed using the SP4 Telzone
Programmer software. Each can combine up to five Individual Zones and/or Fixed Zone Groups.

Zone Paging can be disabled by using the software, in which case the paging system reverts to only All-Call
paging.

Also, Individual Zones can be selected or deselected for Background Music (BGM) using the SP Telzone
Programmer software.

The SP4 Telzone Programmer 3 folder containing the files, is located on the hard drive of the computer in the
“Program Files” Folder, in the folder labeled “Cooper Notification”.

Refer to the following table for compatibility between the SP4-TZC and SP4 Telzone Programmer software
versions:

Table 5
Major SP4-TZC Firmware SP4 Telzone SP4 Telzone Programmer USB
Version Version Programmer Drivers
Software Version
Version 1 1.xx 1.x.x.x Uncertified USB driver on 1.x.x.x CD
Version 2 2.XX 2.X.X.X Uncertified USB driver on 2.x.x.x CD
Version 3 3.xx 3.X.X.X Certified USB driver on 3.x.x.x CD
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3.2 Installing the SP4 Telzone Programmer 3 Software

The host computer operating system for the SP4 Telzone Programmer 3 software program shall be Microsoft
Windows 2000 Professional with Service Pack 2 or above, or Microsoft Windows XP Professional with Service

Pack 1 or 2.

NOTE: The person installing this software must be logged on as an “Administrator” or must have
administrative privileges for the host computer.

To install the SP4 Telzone Programmer 3 software, proceed as follows:

Make certain that you close all software that is running on the host computer, and that the USB

A cable is not connected to the SP4-TZC.

STEP 2 Insert the SP4 Telzone Programmer 3 software CD into the CD-ROM drive.

Double click on the “Computer Icon” WMESEIEIEES and then double click on the CD-ROM drive.

Sebup.exe
Follow the instructions on each screen. Complete the installation by pressing the FINISH button
on the final screen.

Double click on the Setup.exe file.

5P
At the completion of the installation process the SP4 Telzone Programmer 3 Icon Lk will appear on your
Desktop screen, Start menu, and Programs list.

3.3 USB Driver Installation

3.3.1 Installing the USB Drivers in Windows 7
Prerequisites:
e If your computer is equipped with a Bluetooth receiver, disable the Bluetooth devices. You can re-
enable them after installation is completed.
e Be sure you are logged on to an account with Administrator privileges.

STEP 1 Insert the SP4 Telzone Programmer 3 software CD into the CD-ROM drive.

T

STEP 2 Double click on the “Computer Icon” WESETEEL and then double click on the CD-ROM drive.

STEP 3 ChM_2_02_04
Double click on the CDM_2_02_04_silent.exe file. ~ —slent.exe

STEP 4
Remove the SP4 Telzone Programmer 3 software CD.

STEP 5

Connect the USB cable between the USB port of the computer and the SP4-TZC’s USB port.
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NOTE: The USB cable cannot exceed 10 feet in length. See Section 1.2.2 for a description of the connectors
on the USB cable.

Apply power to the SP4-TZC by energizing the separate 24VDC power supply. Windows will
automatically install the two device drivers.

NOTE: If the TZC is misidentified as a Bluetooth device, the driver will fail to install correctly and a warning
will be displayed. In such case, open the Properties of the device in Device Manager and Update the
driver from the files on the CD. If presented with a choice between the two INF files on the disk,
choose ftdibus.inf.

3.3.2 Installing the USB Drivers using the MS Windows “Found New Hardware”
Wizard

After the SP4 Telzone Programmer 3 software has been installed on the host computer, the certified USB
drivers can be installed using the MS Windows “Found New Hardware” Wizard.

NOTE: For PCs running MS Windows XP or Windows 2000 AND having Internet access, the certified
USB drivers are automatically downloaded and installed by the OS via the web, when the SP4-TZC’s
USB port is first connected to the PC’s USB port via the USB cable. This eliminates the need to
manually install the certified USB drivers on MS Windows PC’s via the MS Windows “Found New
Hardware” Wizard. If Internet access is unavailable perform the following procedure to manually
install the certified USB drivers via the MS Windows “Found New Hardware” Wizard:

Take note of the USB port on the host computer connected to the SP4-TZC, as this USB port will

Insert the SP4 Telzone Programmer 3 software CD in the CD-ROM drive on the host computer.
be configured for operation with the SP4-TZC.

SH= Connect the USB cable between the USB port of the host computer and the SP4-TZC’s USB port.

NOTE: When connecting to other USB ports on the host computer for which the USB driver has not been
installed, the SP4 Telzone Programmer 3 will be unable to communicate with the SP4-TZC.

NOTE: The USB cable cannot exceed 10 feet in length. See Section 1.2.2 for a description of the connectors
on the USB cable.

sl Apply power to the SP4-TZC by energizing the separate 24VDC power supply.

STEP 4 The “Found New Hardware” Wizard indicates that new hardware has been found, and prompts the
user for the location of the USB drivers.

STEP5 Locate the USB drivers on the SP4 Telzone Programmer 3 software CD.

S 1010w the directions on the screen to complete the installation of the certified USB drivers.

When the “Found New Hardware Wizard” has finished installing BOTH certified USB drivers, the
following screens will have been observed for each of the two successful USB driver installations.
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Found New Hardware Wizard

Completing the Found New
Hardware Wizard

_\> IJSE Serial Converter

Windows haz finizhed inztalling the software for this device.

To close this wizard, click Finigh.

< Back I Finizh I Canezel

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

_\> IJSE Senal Port

Windows has finished ingtallng the software far this device.

To cloze this wizard, click Finish.

4 Black I Finizh I [Cancel

3.3.3 Installing the USB Drivers Silently

After the SP4 Telzone Programmer 3 software has been installed on the host computer, the certified USB
drivers can be installed silently using the USB driver’s silent installation package found on the CD.

NOTE: For PCs running MS Windows XP or Windows 2000 AND having Internet access, the certified
USB drivers are automatically downloaded and installed by the OS via the web, when the SP4-TZC’s USB port
is first connected to the PC’s USB port via the USB cable. This eliminates the need to install the certified USB
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drivers on MS Windows PC’s. If Internet access is unavailable perform the following procedure to silently
install the certified USB drivers:

Sio-kl [nsert the SP4 Telzone Programmer 3 software CD in the CD-ROM drive on the host computer.

Run the “CDM_X_XX_XX_silent.exe” executable file from the CD to silently install the

certified USB drivers on the host computer.

3.4 SP4 Telzone Programmer 3 Main Screen

Refer to Figure 14 for the explanation of areas of the SP4 Telzone Programmer 3 main screen.

3.4.1 Menu Bar
Traditional Windows style Menu Bar where you can access all the SP4 Telzone Programmer 3 software
features. See Figure below.

File Edit ‘iew Zone Setup  Swskem Info  Help

3.4.1.1 File Menu

Contains menu items and keyboard shortcuts to create a new setup using the SP4 Telzone Programmer 3
wizard, open an existing SP4 Telzone Programmer 3 setup file, and save changes. It also lists current SP4
Telzone Programmer 3 setup files that are in the system. See Figure below.

T Chrl+R
QpeEn. .. Chrl 40
Save Chrl+5
Save As. ..

1 setup
2 Fdefaulk

Exit
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SP4 Telzone Programmer 3 Main Screen
3.4.1.2 Edit Menu
Contains menu items and keyboard shortcuts used to edit the Logical Zone Group labels. In the Figure
label box, these menu items become active.
Urdo: Chrl4z
Cuk Chelx
Copy  Chr4-C
Paste  Chrl4
3.4.1.3 View Menu

Allows you to view or hide the Status Bar at the bottom of the screen. See Figure below.

3.4.1.4 Zone Setup Menu

» Stakus Bar |

Opens the Background Music or the Options screen. See Figure below.

3.4.1.5 System Info Menu

Background Music  Ckrl+E

Options Ckrl+P

The System Info has 3 items in its menu. Each of these items are displayed on the Output Screen. See
Figure below.
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Firnwatre Mersions Ctrl+F
Splitter Serial Mumbers  Crrl+R
Splitter Skatus Chrl+T

NOTE: To erase the Output Screen, click on the Clear output command button.

The “Firmware” item displays the firmware version of the SP4-TZC Zone Controller and detected SP4-
APS splitters on the Output Screen. The firmware version of the SP4-TZC Zone Controller does not have
to match the SP4-APS splitters firmware version. See Figure below.

Zore Controller Finwvwrsre wversion: 0 100
Spliter Unit 1 Fryesrare wersion: 01 00
Splitter Unit 2 Firovnerare wersion: 01 00
Aplitter Unit 3 Firmeerare wersion: 01 00

The “Splitter Serial Numbers” item displays the electronic serial number of detected each SP4-APS
splitter on the Output Screen. See Figure below.

Splitter TTnit 1 Serial Humber 111111-404-1000
Splitter TTnit 2 Serial Number 111111-404-1001
Aplitter TTnit 3 Serial Mumber 111111-04 100

The order of the serial numbers does not matter for paging operation. The order that the SP4-APS splitters
are placed in the circuit, determines the Zone Code.

The “Splitter Status” item displays normal and/or trouble conditions for detected SP4-APS splitters on the
Output Screen. See Figure below. This screen can be used to troubleshoot the SP4-APS splitters, when a
trouble condition cannot be resolved using the LED indicators on the SP4-APS splitter circuit board. See
Table 7 in Section 5.7.

Splitter Uit 1 Status Information s as follows

- Alarm Contact In: NORMAT, Alanm Contact COut: NORMAL

- 5485 In Port: NORMAT, F3485 Cut Port: NORMATL

- Zone 1: NMOBMAL, Zone 2 MOBMAL, Zone 3 MOBMAL, Zone 4: MOBMAL
- Bxpansion EX1: NORMAL, Expansion EX2: NORMAL

3.4.1.6 Help Menu

Opens the Help screens and the “About the SP4 Telzone Programmer 3” display.

3.4.2 “Get Configuration” Command Button

The “Get Configuration” command button queries the SP4-TZC to obtain current operating configuration
and displays it on screen. This command can also be activated using the Ctrl + Alt + G keyboard shortcut.

If the SP4-TZC was not previously programmed by the SP4 Telzone Programmer software, the “Get
Configuration” command button will query and display the current network configuration and default Zone
Paging system settings. If the SP4-TZC was previously programmed using the SP4 Telzone Programmer
software, the “Get Configuration” command button will query and display the current network
configuration and previously downloaded configuration.
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NOTE: Executing this command will overwrite the current setup on the main screen. Before clicking the “Get
Configuration” command button you may choose to save the current SP4 Telzone Programmer 3
setup by clicking File-> Save or File->Save As... menu options.

3.4.3 “Send Configuration” Command Button

The “Send Configuration” command button is used to send the configured Zone Paging system settings and
options (which includes the Logical Zone Groups and Background Music zone configuration) to the SP4-
TZC. This command can also be activated using the Ctrl + Alt + S keyboard shortcut.

When this configuration is successfully sent, it replaces any existing configuration on the SP4-TZC with the
newly downloaded configuration.

3.5 Programming and Editing Logical Zone Groups and the
Background Music Zone

The SP4 Telzone Programmer 3 software programs the Logical Zone Groups. In review, a Logical Zone Group
consists of as many as five Individual Zones and/or Fixed Zone Groups. For example, let’s say you wanted to
page the warehouse, the warehouse office and the loading dock using one Zone Code. This can be done by
programming a Logical Zone Group containing these zones. Programming Logical Zone Groups can be done
using the wizard feature or manually. Let’s look at the wizard feature and then the manual feature.

3.5.1 Programming Logical Zone Groups and the Background Music
Zone Using the Wizard Feature

The SP4 Telzone Programmer 3 software contains a wizard feature, used for creating a new setup file.

Connect the USB cable from the USB port on the SP4-TZC Zone Controller to the configured
S UsB port on the host computer. Make sure that the SP40, all Audio Boosters and SP4-APS
splitters are properly connected and powered up.

SISl Start the SP4 Telzone Programmer 3 software.

NOTE: Before creating a new Setup file, always save the current setup file.

Run the wizard by opening the File menu and clicking the New menu option. The following
screens will open:

Name Setup o ll

Fleaze key in a name for this new setup in the box below

< Back | Mest > I Cancel Help
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Type in the desired file name. (Example “Granit Hills”)

NOTE: Do not choose the factory default file “fdefault”. The wizard will not allow you to make any changes
to it. A different name must be used, otherwise the Warning message in the following screen will

appear:
Name Setup n x|
Pleaze key in a name for this new setup in the box below :
I fdefault
5P4 Telzone Programmer il
Cannot rename this setup as 'Fdefault’,
Please enter a different name For this setup,
< Back Next > Cancel

Click the “Next” command button. The following screen will appear:

System Setup = Zl

‘what audio clazs of wiring will this installation require?

| CLASS B T

Flease enter the number of splitters in this system ;
=
Please choose from the following Zone Paging selections:

IENABLED i

< Back I Mest » I Cancel | Help |

SN Sclect the “Audio Class of wiring” for this installation (CLASS “A” or CLASS “B”).

Enter the number of SP4-APS splitters used. The maximum number of splitters is 17.

NOTE: When the splitters are set to CLASS “A” the maximum number of Individual Zones is two per
splitter with a maximum of 34 per system. When the splitters are set to CLASS “B” the maximum
number of Individual Zones is four per splitter with a maximum number of 68 per system.
Remember, all SP4-APS splitter “Audio Class of wiring” settings must be the same.

Choose from the following Zone Paging pull-down menu selections (Enabled or Disabled).

NOTE: If Zone Paging is Disabled, the paging system will default to All-Call telephone paging. All
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Individual Zone, Fixed Zone Group, and Logical Zone Group paging will be disabled. Also, all
Logical Zone Group programming will be disabled on the main screen.

Click the “Next” command button. The following “Background Music Setup” screen will
appear:

Background Music Setup x|

A check mark selects a zone to receive background music
VM Wi V03 W4V 0E WiOE MO? Vo Wod V0
VMn iz Fig FiekFis Fie Fi17 Fig i3 Fz
Fa Mz Foi MaaWsn Fe P2 W B B30
Fan Fz Fi FaaFEs Fxr Fir F3 P F4a
Mo Fa a3 M B Ve 48 W48 a0
el Fe P Fedlees Fes WEr o Pes e
Fel WeE Fe2 WEdlF e Fies WEl ¥ Es Clear Al |

The number of active zones iz determined by the number of
zplitters and the audio clazs of wiing Set Al |

< Back I Firish I Cancel |

Notice that 12 of the boxes are white. This represents active zones. This would be correct when
the “Audio Class of wiring” was set to CLASS “B” and the “Number of Splitters” was set to 3.

NOTE: When the “Clear All” command button is selected, all check marks (¢') are removed from the
zone boxes. When the “Set All” command button is selected, all zone boxes will contain a
check mark.

Edit the “Background Music Setup” to play on the desired Individual Zones. The check mark
(+) indicates that the Background Music will play on the indicated Individual Zone.

STEP 11
- Click the “Finish” command button. The main screen will appear. See Figure below.
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STEP 12

STEP 13

STEP 14

STEP 15

STEP 16

STEP 17

STEP 18

Catup  GPA Tl AT e [-[5]x]

File Edit ¥iew ZoneSetup SystemInfo Help

Logical & 2 3 4 5
[ wmodg g o4 [Fg [0 B e e
[Twaz oz 0 [oF [oF [ Fg [oF B
s wfg 3 73 3 (3 e
IT a4 lﬂ Iﬂ lﬂ lﬂ lﬂ i Audio Class ﬂf\mrmg;
= ialaox ==L
IW oy o4 o4 g 4 i B
[ wfg 3 3 Fd 5 [ F=e=ed
[meas e o o [od g [0 Clear output
Ready | o [

To skip programming of Logical Zone Groups, or if Zone Paging is Disabled, go to STEP 14.
Otherwise enter the name of the Logical Zone Groups and enter the Zone Codes for the Individual
Zones and/or Fixed Zone Groups for each Logical Zone Group.

Enter the name of the Logical Zone Groups and enter the Zone Codes for the Individual Zones
and/or Fixed Zone Groups for each Logical Zone Group.

Save the file by opening the File menu and clicking Save. The following screen will appear:

savens 20|
Save in: |{—3 5P4 Telzone Programmer j e |‘j< -

B

+ Fdefault kzc

setup.tzc

File: name: |Granil Hills.tze Save I
Save a3 type: ITeIzone Files [*.tzc) j Cancel |

4

Verify the file name before saving, and then click the Save button.

In order to configure the SP4-TZC Zone Controller with the new setup, click the “Send
Configuration” command button. If an Error message appears, refer to Section 5.6 for details and
corrective action.

Click the OK button on the “Zone Controller Successfully Programmed” message.
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STEP 19

Close the SP4 Telzone Programmer 3 software.

Disconnect the USB cable from the SP4-TZC Zone Controller and the host computer.

3.5.2 Manually Programming/Editing Logical Zone Groups

STEP 1

STEP 2

Connect the USB cable from the USB port on the SP4-TZC Zone Controller to the configured
USB port on the host computer. Make sure that the SP40, all Audio Boosters and SP4-APS
splitters are properly connected and powered up.

Start the SP4 Telzone Programmer 3 software.

NOTE: Before creating a new setup file, always save the current file.

STEP 3

STEP 4

Notice that the file name is Setup.tzc. Do one of the following:

a. Ifyou wish to obtain and view the present setup of Logical Zone Groups, click the “Get
Configuration” command button. Then proceed to Step 4.

b. Ifyou wish to select a previously saved setup file, select the File menu and click on
Open. Select the desired file. Then proceed to Step 4.

c. Ifyou wish to create a new setup file, select New from the File menu to open the Wizard
and begin. Refer to section 3.5.1.

‘ setup - SP4 Telzone Programmer 2 = ﬁ'[ﬁ[
File— Edit View ZomeSetup SwstemInfo Help
Logical il 2 3 4 5

Wotice that the Telzone I label 1 91 |D .l 0= ID .i 0= |D .l Clear Logical Zones
Programumer file is
"Se{'lll)". I label 2 22 |D l 0= ID l o= |D l Get Configuration

| label 4 s [0 [ g |u g g [ B s
Enter the desired |CLA55 5 vI
Audio Clags of wiring : = : 0 & 0
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CLASS B). | label 6 96 |D 3: 0 E[ |u 3; 0 3; |u 3; /m

| label 7 97 |u 3 i 3 |u E{j i 3; 0 8 Bt e

| label 6 se o5 [0z [0z [o =] [EnazieD 7]
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Enter the Number of
SP4-APS splitters
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SP4-TZC Zone
Controller. (The
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Zone Contraller is NOT connecked. [ o

Select the “Audio Class of wiring” for the connected SP4-APS splitters. Remember, all splitter
“Class of Wiring” setting must be the same.
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STEP 5

Select the corresponding number of splitters in the “Number of Splitters” box. The maximum
number of splitters is 17.

setup - SP4 Telzone Programmer 2 ._-Jil_x.l

File Edit Wiew ZoneSetup SystemInfo  Help

Logicd 1 2 3
|| Fomomee a1 15 [ [0 3 Clear Logical Zanss
Zone Croup labels Pemiumy 22 [ [F [73 Gt Contigutn
\| Assembly 03 l@ @ @ Send Configuration
IW 94 @ — Audio Class of wirng—

|CLASS_B -
— HNumber of Splitters —

| ¢+ B

|n 3
|u 3 |D 3
Enter the desired mdividual / 5 =
and/or fixed zones for each I— - -
; ; label 3 9§ ID 3 ID E]
logical zone either by A 2 =
highlighting the "0" and - -
S | label 9 |u 3 |D 3
entering the number or by = ” =
using the gpin box.

Zone Paging

IENABLED ¥
Clear output

S O O A A R
I A e I P O I

al al wl al

STEP 6

STEP 7

STEP 8

STEP 9

STEP 10

Zone Controller is NOT connected, UM

In order to enable Logical Zone Group programming, ensure that the Zone Paging pull-down
menu selection is set to "Enabled". If "Disabled", all Logical Zone Group programming will be
disabled on the main screen.

Edit the Logical Zone Groups as desired. “Appendix A Telephone Page Zone Control Mapping
Guide” can help identify the zone locations and Zone Codes. Remember a Logical Zone Group
can consist of up to 5 Individual Zones and/or Fixed Zone Groups. See Figure above.

Label the Logical Zone Groups by highlighting the name and typing over it with the new name.
An example of a label might be “Warehouse” or “Front Office”. See Figure above.

When the editing of Logical Zone Groups has been completed, you may want to edit the
Background Music Zone. If so, go to Section 3.6.1 for Background Music Zone editing. If
programming has been completed, open the File menu. Select Save As...

Enter the name of the file and click the Save button. See Figure below.
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4

San==Kkl Complete the task by clicking on the “Send Configuration” command button. This sends the new
configuration to the SP4-TZC. Notice that the “Zone Controller Successfully Programmed”
message appears on the computer screen, and that the USB CONFIG LED indicator on the SP4-
TZC PC board turns ON. If an Error message appears, refer to Section 5.6 for details and
corrective action.

SUS  Click the “OK” button on the “Zone Controller Successfully Programmed” message.

SHGERN  Test the Logical Zone Groups.

SISl Shut down the SP4 Telzone Programmer 3 software on the host computer.

SI=RE  Disconnect the USB cable from the SP4-TZC Zone Controller and the host computer.

3.5.3 Warning Message for Duplicate Zones

The following Warning message will appear when a duplicate zone is selected in that Logical Zone Group.
Remember, Individual Zones and Fixed Zone Groups can be used in more than one Logical Zone Group.

Click the OK button. The location of the duplicate zone will be highlighted in the Logical Zone Group and
the zone number will default to zero.

SP4 Telzone Programmer 5[

Logical Zone 91, component 4: Duplicate Zone ID 2 Found.
Setting compaonent value ko its default value of zera,

3.6 SP4 Telzone Programmer 3 Background Music Setup
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The SP4 Telzone Programmer 3 “Background Music Setup” screen (Figure 15) is used to select or deselect
Individual Zones for Background Music. A checkmark (#) in the box indicates that the Individual Zone is
selected for Background Music. Clicking on the box enables or disables Background Music for the Individual

Zone.
I X
B ackground Music Setup |
A check mark selects a zone to receive background music

White boxes VM oz Vo3 Woslvis Mo Wiz Mog o3 10
indicate \ V11 M1z M1z M1al1s M F17 e B o
active zones. M2l P2 W Fauvs e Fo B2 R Fa Clears all

Fal P e FauFe e B Fa B9 B checkmarks from

M4 Mo Wi FauRas Wi B W48 a8 Bl active zones.

V5 F52 Wa Fet s W Fer WEs [WES #E
M el e Wi Fet e e #Er MEs

Clear &1l |
The number of active zones iz determined by the number of
zplitters and the audio class of wiing Set All SetS all
_—""| checkmarks in

0K | Cancel I Apply | Hefl active zones
Figure 15

Background Music Setup screen

3.6.1 Editing Background Music

Connect the USB cable from the USB port on the SP4-TZC Zone Controller to the configured
S UsB port on the host computer. Make sure that the SP40, all Audio Boosters and SP4-APS

splitters are properly connected and powered up.

SISl Start the SP4 Telzone Programmer 3 software.

NOTE: Before creating a new setup file, always save the current file.

SHI=LaCHl Notice that the file name is Setup.tzc. Do one of the following:

a. If you wish to obtain and view the present setup of Individual Zones for Background
Music, click the “Get Configuration” command button. Then proceed to Step 4.

b. Ifyou wish to select a previously saved setup file, select the File menu and click on
Open. Select the desired file. Then proceed to Step 4.

c. Ifyou wish to create a new setup file, select New from the File menu to open the Wizard
and begin. Refer to section 3.5.1.

=Pl Sclect Background Music from the Zone Setup menu.

iz 0l Click the desired Individual Zones for editing to toggle the check mark (+") ON or OFF.

NOTE: By default, all Individual Zones are selected for Background Music. If Background Music is not
desired on all zones click the “Clear All” command button.

When finished, click on the Apply button.
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STEP 7

STEP 8

STEP 9

STEP 10

STEP 11

STEP 12

STEP 13

Click the OK button. The “Background Music Setup” screen will close leaving the SP4 Telzone
Programmer 3 main screen displayed.

Save the file by opening the File menu and Save as the current file name, or Save As... with a
new name. If a new name is chosen, notice that the file name is changed to the new name.

Complete the task by clicking on the “Send Configuration” command button. This sends the new
configuration to the SP4-TZC. Notice that the “Zone Controller Successfully Programmed”
message appears on the computer screen, and that the USB CONFIG LED indicator on the SP4-
TZC PC board turns ON. If an Error message appears, refer to Section 5.6 for details and
corrective action.

Click the OK button on the “Zone Controller Successfully Programmed” message.

Test the Individual Zones for Background Music.

Shut down the SP4 Telzone Programmer 3 software on the host computer.

Disconnect the USB cable from the SP4-TZC Zone Controller and the host computer.

3.7 Zone Paging Setup (Default vs All-Call Paging)

STEP 1

STEP 2

Connect the USB cable from the USB port on the SP4-TZC Zone Controller to the configured
USB port on the host computer. Make sure that the SP40, all Audio Boosters and SP4-APS
splitters are properly connected and powered up.

Start the SP4 Telzone Programmer 3 software.

NOTE: Before creating a new setup file, always save the current file.

STEP 3

STEP 4

Notice that the file name is Setup.tzc. Do one of the following:

a. If you wish to obtain and view the present Zone Paging system settings, click the “Get
Configuration” command button. Then proceed to Step 4.

d. Ifyou wish to select a previously saved setup file, select the File menu and click on
Open. Select the desired file. Then proceed to Step 4.

e. Ifyou wish to create a new setup file, select New from the File menu to open the Wizard
and begin. Refer to section 3.5.1.

Choose from the following Zone Paging pull-down menu selections (Enabled or Disabled). If
"Disabled" go to Step 6.

NOTE: If Zone Paging is Disabled, the paging system will default to All-Call telephone paging. All
Individual Zone, Fixed Zone Group, and Logical Zone Group paging will be disabled. Also, all Logical Zone
Group programming will be disabled on the main screen.

STEP 5

STEP 6

Enter the name of the Logical Zone Groups and enter the Zone Codes for the Individual Zones
and/or Fixed Zone Groups for each Logical Zone Group.

When finished, open the File menu. Select Save As...
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Enter the name of the file and click the Save button. See Figure below.

saveas 21|
Save it I'ffﬂ SP4 Telzane Programnier j L |‘j€ v
Fdefaulk, tzc
setup.tzc

File name: lGranit Hills.tzc Save I
Save as lype: |Telzone Files [*.tzc) LI Cancel |

4

Complete the task by clicking on the “Send Configuration” command button. This sends the new
configuration to the SP4-TZC. Notice that the “Zone Controller Successfully Programmed”
message appears on the computer screen, and that the USB CONFIG LED indicator on the SP4-
TZC PC board turns ON. If an Error message appears, refer to Section 5.6 for details and
corrective action.

STEP 8

SyU=2Eel Test the Zone Paging setup.

ISyi==Rl Shut down the SP4 Telzone Programmer 3 software on the host computer.

IS e=REl Disconnect the USB cable from the SP4-TZC Zone Controller and the host computer.

3.8 Editing Silence Detection Timeout

Connect the USB cable from the USB port on the SP4-TZC Zone Controller to the configured
USB port on the host computer. Make sure that the SP40, all audio boosters and SP4-APS
splitters are properly connected and powered up.

STEP 1

SUI=a”8 Start the SP4 Telzone Programmer 3 software.

NOTE: Before creating a new setup file, always save the current file.

SIS Notice that the file name is Setup.tzc. Do one of the following:

a. Ifyou wish to obtain and view the present Zone Paging Options, click the “Get
Configuration” command button. Then proceed to Step 4.

b. Ifyou wish to select a previously saved setup file, select the File menu and click on
Open. Select the desired file. Then proceed to Step 4.

c. If you wish to create a new setup file, select New from the File menu to open the Wizard
and begin. Refer to section 3.5.1.

STEP 4 . . . .
- Select Options from the Zone Setup main menu located on the main screen. See Figure below.
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I X

O ptions !

Silence Detection Timeout (in zeconds]:

¥ Mazimum Paging Curation [in minutes):

-
o ]

Cancel Lpply Help

STEP 5 Enter numeric Silence Detection Timeout value, from 3 to 30 seconds.

When complete, click on the Apply button.
STEP 6

STEP 7 Click the OK button. The “Options” screen will close leaving the SP4 Telzone Programmer 3
main screen displayed.
Save the file by opening the File menu and Save as the current file name, or Save As... with a

S cw name. If a new name is chosen, notice that the file name is changed to the new name.

Complete the task by clicking on the “Send Configuration” command button. This sends the new
configuration to the SP4-TZC. Notice that the “Zone Controller Successfully Programmed”
message appears on the computer screen, and that the USB CONFIG LED indicator on the SP4-
TZC PC board turns ON. If an Error message appears, refer to Section 5.6 for details and
corrective action.

STEP 9

SH=UgA  Click the OK button on the “Zone Controller Successfully Programmed” message.

SIN=CRNE  Test the Silence Detection Timeout.

U=zl Shut down the SP4 Telzone Programmer 3 software on the host computer.

SQI=KE Disconnect the USB cable from the SP4-TZC Zone Controller and the host computer.

3.9 Editing Maximum Paging Duration

Connect the USB cable from the USB port on the SP4-TZC Zone Controller to the configured

S UsB port on the host computer. Make sure that the SP40, all audio boosters and SP4-APS
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STEP 2

splitters are properly connected and powered up.

Start the SP4 Telzone Programmer 3 software.

NOTE: Before creating a new setup file, always save the current file.

STEP 3

STEP 4

STEP 6

STEP 7

STEP 9

STEP 10

Notice that the file name is Setup.tzc. Do one of the following:

a. If you wish to obtain and view the present Zone Paging Options, click the “Get
Configuration” command button. Then proceed to Step 4.

f. If you wish to select a previously saved setup file, select the File menu and click on
Open. Select the desired file. Then proceed to Step 4.

g. Ifyou wish to create a new setup file, select New from the File menu to open the Wizard
and begin. Refer to section 3.5.1.

Select Options from the Zone Setup main menu located on the main screen. See Figure below.

B X

Options I

Silence Detection Timeout (in zeconds]:

o

W Maximum Paging Duration [in minutes);

o ]

Cancel Apply Help

Check Maximum Paging Duration box to enable, or uncheck to disable. If disabled, go to STEP 7.

Enter numeric Maximum Paging Duration value in minutes from 1 to 60 minutes.
When finished, click on the Apply button.

Click the OK button. The “Options” screen will close leaving the SP4 Telzone Programmer 3
main screen displayed.

Save the file by opening the File menu and Save as the current file name, or Save As... with a
new name. If a new name is chosen, notice that the file name is changed to the new name.

Complete the task by clicking on the “Send Configuration” command button. This sends the new
configuration to the SP4-TZC. Notice that the “Zone Controller Successfully Programmed”
message appears on the computer screen, and that the USB CONFIG LED indicator on the SP4-
TZC PC board turns ON. If an Error message appears, refer to Section 5.6 for details and
corrective action.
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(S3==REl Click the OK button on the “Zone Controller Successfully Programmed” message.

SU=UE VR Test the Maximum Paging Duration.

=Rkl Shut down the SP4 Telzone Programmer 3 software on the host computer.

SI=ERPE  Disconnect the USB cable from the SP4-TZC Zone Controller and the host computer.

3.10 Uninstalling the SP4 Telzone Programmer 3 Software

NOTE: Make sure that the SP4 Telzone Programmer 3 software is not running on the host computer and that
the USB cable has been disconnected from the SP4-TZC and the host computer.

STEP 1 On the Windows screen click on Start— Settings— Control Panel— Add/Remove Programs.

STEP 2 Remove the SP4 Telzone Programmer 3 software.

l 5P4 Telzone Programmet Release 3 Size 1.16MB
NOTE: Software version 1.xx or 2.xx of the SP4 Telzone Programmer software came equipped with an

un-certified version of the USB driver, to communicate between the host computer and a SP4-
TZC having firmware version 1.xx or 2.Xx.

™ FTDI FTD2xx USE Drivers

Therefore, in order to communicate via USB with an SP4-TZC having firmware version 1.xx or
2.xX, please do not un-install the “FTDI FTD2XX USB Drivers”.

NOTE: The certified USB drivers once installed, will reside as part of the Windows OS and are not listed

under MS Window’s Control Panel Add/Remove Programs. They cannot and should not be
uninstalled.

STEP 3 This completes the un-installation process.
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Chapter 4 Paging Operation

4.1 Making A Zone Page (Zone Paging Enabled)
The following is the procedure for making a Zone Page using the SP4-TZC, with Zone Paging enabled.

SyI==RMl Pick up the Telephone and connect to the SP4-TZC Zone Controller.

Audio Output — None

SISl Key the 2 digit Zone Code for the desired zone location.

You will hear — Access Tone (500 milliseconds ON)

You will hear — Page Ready Tone (500 milliseconds ON)
Audio Output — Selected Zone or location will hear the alert tone if enabled.

NOTE: If an invalid or unused 2 digit Zone Code is entered the operator will hear 3 short tones (100

milliseconds ON and 100 milliseconds OFF) followed by 1 long tone (500 milliseconds ON). The long
tone indicates that the paging system has been reset allowing you to enter another Zone Code. There is

no audio output when an invalid or unused Zone Code is entered.

SIS Make the announcement.

Audio Output — Message will be broadcast to the select zone location.

NOTE: When paging, Background Music will be muted in all zones.

At the conclusion of the page, simply hang-up the telephone handset. The Background Music will

automatically be restored.

4.2 Making An All-Call Page (Zone Paging Disabled)

The following is the procedure for making an All-Call Page using the SP4-TZC, with Zone Paging disabled
using the SP4 Telzone Programmer software.

3= Pick up the Telephone and connect to the SP4-TZC Zone Controller.

You will hear — Page Ready Tone (500 milliseconds ON)
Audio Output — All zones or locations will hear the alert tone if enabled.

Y= Make the announcement.

Audio Output — Message will be broadcast to all zones or locations.

NOTE: When paging, Background Music will be muted in all zones.

At the conclusion of the page, simply hang-up the telephone handset. The Background Music will

automatically be restored.
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Intentionally Blank
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Chapter 5 Troubleshooting

5.1 System Reset Switch

The system reset switch is located above the RS485 COMI1 port. The location is shown in Figure 16. It is used
to reset the network configuration.

+ mgo +

| -

DD E System Reset
. ) _~"Switch

vs oo S RESET
STABY/RN ST

Figure 16
Reset Switch Location

5.1.1 Resetting the Network Configuration (Not SP4 Telzone
Programmer 3 Programmed)

Resetting the network configuration is done when it appears that the paging system is corrupt or an SP4-

APS splitter has been added, removed or replaced. Should one of these conditions occur, and the SP4-TZC

has not been programmed using the SP4 Telzone Programmer 3 software, perform this procedure. If you
have made changes, use Appendix A at the end of this manual to update the new Zone Code location for
each zone and zone group.

The procedure is as follows:

SII=CNE Remove the enclosure cover from the SP4-TZC.

SEL =Vl Make sure 24VDC is ON to the SP4-TZC and all SP4-APS splitters.

Press and hold the system reset button for approximately 5 seconds until the all LED indicators

A except the “POWER” LED indicator turns OFF.

Release the system reset button. The SP4-TZC will begin finding and mapping the SP4-APS
SYI=:FA splitters. The “RS485 COM1 ACTIVE” LED indicator should be BLINKING. The
“STANDBY/RUN” LED will BLINK for a maximum of 1 minute after which the
“STANDBY/RUN” LED will remain ON.

SIN=GEEEN [nstall the enclosure cover.
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5.1.2 Resetting the Network Configuration (SP4 Telzone
Programmer 3 Programmed)

Resetting the network configuration is done when it appears that the paging system is corrupt or an SP4-
APS splitter has been added, removed or replaced. Should one of these conditions occur, and the SP4-TZC
has been programmed using the SP4 Telzone Programmer 3 software (“USB CONFIG” LED indicator is
BLINKING), perform one of these procedures. If you have made changes, use Appendix A at the end of
this manual to update the new Zone Code location for each zone and zone group.

If an SP4-APS splitter has been replaced or there appears to be corruption of the network, perform
Procedure 1. If an SP4-APS splitter has been added or removed, perform Procedure 2.

Procedure 1: Replacing an SP4-APS Splitter in the Same Location or if a Network Corruption has

occurred.

STEP 1

STEP 2

STEP 3

STEP 4

STEP 5

Remove the enclosure cover from the SP4-TZC.

Make sure 24VDC is ON to the SP4-TZC and all SP4-APS splitters. Notice that the “USB
CONFIG” LED indicator is BLINKING.

Press and hold the system reset switch for approximately 5 seconds until the all LED indicators
except the “POWER” LED indicator turn OFF.

Release the system reset switch. The SP4-TZC will begin finding and mapping the SP4-APS
splitters. The “RS485 COM1 ACTIVE” LED indicator should be BLINKING. The
“STANDBY/RUN” LED indicator will BLINK for a maximum of 1 minute after which the
“STANDBY/RUN” LED will remain ON. The “USB CONFIG” LED indicator will change to
solid ON.

Install the enclosure cover.

Procedure 2: Adding or Removing SP4-APS Splitter(s)

NOTE: If an SP4-APS splitter(s) is being added, make sure its Class of Wiring switch (SW2) is in the same
position as all the other SP4-APS splitters Class of Wiring switches.

STEP 1

STEP 2

STEP 3

STEP 4

STEP 5

Remove the enclosure cover for the SP4-TZC.

Make sure 24VDC is ON to the SP4-TZC and all SP4-APS splitters. Notice that the “USB
CONFIG” LED indicator is BLINKING.

Press and hold the system reset switch for approximately 5 seconds until the all LED indicators
except the “POWER LED” indicator turn OFF.

Release the system reset switch. The SP4-TZC will begin finding and mapping the SP4-APS
splitters. The “RS485 COM1 ACTIVE” LED indicator should be BLINKING. The
“STANDBY/RUN” LED indicator will BLINK for a maximum of 1 minute after which the
“STANDBY/RUN” will remain ON. The “USB CONFIG” LED indicator will now be
BLINKING.

With the system operating, connect the USB cable between the SP4-TZC and the host computer
containing the SP4 Telzone Programmer 3 software.
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SH=GACE [ aunch the SP4 Telzone Programmer 3 software. The Setup file will appear on the main screen.

NOTE: If you want to download and edit the current SP4-TZC configuration, continue on to Step 7. (This
will overwrite the SP4 Telzone Programmer 3 Setup file.) Otherwise, go to Section 3.5 to create and
program new Logical Zone Groups and customize the Background Music Zone.

[i=-Na8 Click the “Get Configuration” command button on the main screen.

sl Click YES on the Warning message shown below.

aring |

& Executing this command will overwrite vour current configuration, Do you wish ko proceed?

=1

SyI==X Click YES on the Error message shown below.
54 Telzone Programmer |

Error, Detected a number of splitters mismatch with the Zone Contraller configuration.
Display Zone Controller configuration anyway?

e

Manually update the “Number of Splitters” box to the correct number of SP4-APS splitters on

STEP 10
the network.

NOTE: If one or more SP4-APS splitters have been added or removed, the Individual Zone Codes, Fixed
Zone Group Codes, Logical Zone Group Codes, and the Background Music Zone may change. Use
Appendix A at the end of this manual to update the new Zone Code location for each zone and zone

group.

Edit the Logical Zone Groups to reflect the changes made to the system, recorded in
Appendix A.

STEP 11
iR pl Edit the Background Music Zone to reflect the changes made to the system, recorded in Appendix
A

Click the “Send Configuration” command button. Notice that the USB CONFIG LED indicator
SISLEEE changes from BLINKING to solid ON.

(S3i=2EPH Click OK on the Information message shown below.

SP4 Telzone Programmer 3 5[
-
l\l> Successfully downloaded configuration From the Zone Contraller,

NOTE: If desired, click on File »Save and save the file as the Setup file, or Save as... and save the file with
a desired name.

Shut down the SP4 Telzone Programmer 3 software and remove the USB cable. If the enclosure
STEP 15 . . .
cover has not be installed, install it now.
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5.2 General Trouble Adjustments

1. The system volume of the Background Music is too loud or too soft. Adjust R17 (BGM Volume Adjust)

shown on Figure 17.

2. The system volume of the page is too loud or too soft. Adjust R7 (Page Volume Adjust) shown on Figure 17.

3. The state of the Alert Page Tone is ON or OFF and needs to be changed. Move the Alert Page Tone Selection

Jumper (JP1) according to instructions found on the PC board. See Figure 17.

O
o O O
RING TB1
S
Alert Page || BGM
Tone TP PHONE Volgme
Selection Adjust
Jumper
) Page
w| PAGE
+ ﬁgﬁr 82 E olume
oo Adjust
JP1 SETTINGS g i @(;/&i i
1-2 — ALERT PAGE TONE AN oo 5 §¥ I[o34
- L
2-3 — NO ALERT PAGE TONE e oss
\ 1{p38]
~ 1-2 - ALERT PAGE TONE
~ 2-3 - NO ALERT PAGE TONE 11035

Figure 17
General Trouble Adjustment Locations

5.3 Troubleshooting Using Tone Patterns

The SP4-TZC provides audio tone patterns to help you identify a trouble or the reason a page cannot be

completed. The following table describes these conditions.

Table 6
Troubleshooting Using Tone Patterns
Indication From Indication From

Page Condition Indication From SP4-TZC SP4-APS SP40
SP40 is in Alarm Busy Signal. No page. None None
condition. No
paging is allowed.
Open Zone being No indication. Page will be Open LED indicator TROUBLE and
paged broadcast on all trouble free for that zone. Audio Short LED

zones. indicators.
Shorted Zone being | 3 short beeps followed by a Short LED indicator | TROUBLE and
paged long beep. Page will be for that zone. Audio Short LED

broadcast on all trouble free indicators.

zZones.
Invalid 2-digit 3 short beeps followed by a None None
Zone Code entered | long beep.
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5.4 Troubleshooting Using the Trouble LED Indicators on the PC
Board

The SP4-TZC PC board contains 2 status LED indicators (Green), 1 communication LED indicator (Green),
and 3 diagnostic LED indicators (Amber). Figure 18 shows the location of these LED indicators on the PC
board. If a trouble condition is detected, the amber “TROUBLE” LED indicator is ON.

TAUDIO
wr | 4
=IPOWER S
D17 - i
)
- AUDIO
) gl p—

Status

LED Indicators
(Green) D D sw

® u13

Communication

0 SYSTEM
LED Indicator STOYAN S =
(Green) 5 QO ACTE g s | —
Diagnostic | — ma: Sem w( S
- 8 S
LED Indicators ~— i sund= | +
(Amber)
Figure 18

Location of the LED Indicators

 If the SP4-APS splitter is connected to the SP40, the “TROUBLE” and “AUDIO SHORT” LED
indicators on the SP40 will also be ON.

« If the SP4-APS splitter is connected to an audio booster, the “TROUBLE” and “AUDIO SHORT” LED

indicators on the audio booster will also be “ON”.
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The following table describes the conditions of the LED indicators and if a problem is indicated, the solutions:

Table 7
Trouble LED Indicators

Trouble LED

LED Condition ON

Problem

Solution

ON

SPLITTER
MISMATCH

LED Indicator ON when all SP4-APS CLASS
SW2 switch are not set the same.

Check the CLASS SW2
switch on all SP4-APS
splitters and set them all as
CLASS “A” or CLASS “B”
as applicable.

Use the SP4 Telzone
Programmer 3 software on the
host computer to determine
which SP4-APS splitter(s) are
set to the wrong “Class of
Wiring”.

RS485 COMM LOSS

1. RS485 Connection to an SP4-APS is
inoperative. The “RS485 COMM LOSS” LED
indicator will BLINK a pattern indicating the
ordered location of the inoperative splitter
connection and above. All zones beyond the
inoperative connection may not be able to be
paged.

2. An SP4-APS Power Loss: Green “POWER”
LED will be OFF on the SP4-APS. “RS485
COMM LOSS” LED will BLINK the number of
times needed to identify the ordered location of
the inoperative SP4-APS splitters. All zones on
the SP4-APS splitter which has lost power will
pass audio, even if the SP4-TZC requests the zone
to be disconnected. All other splitters will function
normally.

1. Check the wiring.

2. Check 24VDC power to the
SP4-APS splitter.
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5.5 Troubleshooting Using the “Get Configuration” Command

Button

The following Table shows the error messages that can occur and corrective procedures when the “Get
Configuration” command button is used.

were detected.
Display retrieved
configuration
anyway? Yes or No.

reset button on the SP4-
TZC, the SP4-TZC could
not detect any SP4-APS
splitters on the network.

Table 8
“Get Configuration” Error Messages
USB CONFIG
LED Message Trouble Description Corrective Procedure
Blinking Error: No splitters After pressing the system | Check the connection and polarity between

the SP4-TZC RS485 COM Port and the first
SP4-APS splitter.

Perform the steps listed in Section 5.1.1
“Resetting the Network Configuration (Not
SP4 Telzone Programmer 3 Programmed)”
or Section 5.1.2 “Resetting the Network
Configuration (SP4 Telzone Programmer 3
Programmed).

Error: Detected a
number of splitters
mismatch with the
Zone Controller
configuration.
Display Zone
Controller
configuration
anyway? Yes or No.

The SP4-TZC detected a
mismatch with the
number of SP4-APS
splitters detected on the
network.

Check RS485 connection and polarity
between each SP4-APS splitter on the
network.

Perform the steps listed in Section 5.1.1
“Resetting the Network Configuration (Not
SP4 Telzone Programmer 3 Programmed) ”
or Section 5.1.2 “Resetting the Network
Configuration (SP4 Telzone Programmer 3
Programmed).

Error: Detected an
“Audio Class of
wiring” mismatch
with the Zone
Controller
configuration.
Display Zone
Controller
configuration
anyway? Yes or No.

The SP4-TZC detected a
mismatch with the “Class
of Wiring” on one or
more SP4-APS splitters
on the network.

Check that all SP4-APS splitters on the
network have the same setting on the “Class
of Wiring” switch.

Perform the steps listed in Section 5.1.1
“Resetting the Network Configuration (Not
SP4 Telzone Programmer 3 Programmed) ”
or Section 5.1.2 “Resetting the Network
Configuration (SP4 Telzone Programmer 3
Programmed).

Error: Detected an
“Audio Class of
wiring” and “Number
of Splitters”
mismatch with the
Zone Controller
configuration.
Display Zone
Controller
configuration
anyway? Yes or No.

A mismatch with the
“Class of Wiring” on one
or more SP4-APS
splitters on the network.
A mismatch with the
number of SP4-APS
splitters detected on the
network.

Check that all SP4-APS splitters on the
network have the same setting on the “Class
of Wiring” switch.

Check RS485 connection and polarity
between each SP4-APS splitter on the
network.

Perform the steps listed in Section 5.1.1
“Resetting the Network Configuration (Not
SP4 Telzone Programmer 3 Programmed) ”
or Section 5.1.2 “Resetting the Network
Configuration (SP4 Telzone Programmer 3
Programmed).
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5.6 “Send Configuration” Error Messages

If “Audio Class of Wiring” and/or “Number of Splitters” inputs are entered incorrectly one of the
following Error messages may appear:

5.6.1 “Audio Class of Wiring Mismatch”

If the incorrect “Audio Class of wiring” is selected the following message will appear:

SP4 Telzone Programmer ) 1[

Q Detected an Audio Class of wiring mismatch. Unable to program the Zone Controller.

Check all the SP4-APS splitters and ensure that all the CLASS switches are set the same and match the
“Class of Wiring” setting on the SP4 Telzone Programmer 3 main screen.

5.6.2 “Splitters Mismatch”

If the incorrect “Number of Splitters” is entered the following message will appear:

SP4 Telzone Programmer _-_ EI

Q Detected number of splitkers mismatch. Unable ko program the Zone Controller.

Check to ensure that the number in the “Number of Splitters” box on the SP4 Telzone Programmer 3
main screen matches the number of SP4-APS splitters detected by the SP4-TZC.

5.6.3 “Audio Class of Wiring and Number of Splitters Mismatch”

All SP4-APS splitters must be set to the same “Class of Wiring” (CLASS “A” or “B”). If the incorrect
“Audio Class of Wiring” is selected and the incorrect “Number of Splitters” is entered the following
message will appear:

SP4 Telzone Programmer x|
Q Detected an Audio Class of wiring and number of splitters mismatch. Unable to program the Zone Controller,

Check all the SP4-APS splitters and ensure that all the CLASS switches are set the same and match the
“Audio Class of Wiring” setting on the SP4 Telzone Programmer 3 main screen. Check to ensure that the
number in the “Number of Splitters” box on the SP4 Telzone Programmer 3 main screen matches the
number of SP4-APS splitters detected by the SP4-TZC.
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5.7 Troubleshooting Using the Output Screen on the
SP4 Telzone Programmer 3 Software

The following Table lists the “Splitter Status” indications listed on the Output Screen. The “Splitter Status”

command is listed under the “System Info” menu.

Table 9

Troubleshooting Using the Output Screen

Name Indication Remarks
Alarm Contact IN NORMAL Zone Paging can be conducted normally.
ACTIVE SP40 is in alarm condition broadcasting using the onboard
microphone, remote microphone or digital voice message.
Alarm Contact is shorted when NAC/CC switch is in the CC position.
TROUBLE Alarm Contact IN circuit is open.
Alarm Contact OUT NORMAL Zone Paging can be conducted normally.
ACTIVE SP40 is in alarm condition broadcasting using the onboard
microphone, remote microphone or digital voice message.
Alarm Contact is shorted when NAC/CC switch is in the CC position.

TROUBLE Alarm Contact IN circuit is shorted or open.

RS485 IN Port NORMAL Communication from the SP4-TZC to the splitter is being received and
transmitted.

TROUBLE The SP4-APS splitter is not communicating with previous splitters and
the zone controller. The cause can be open or shorted wiring between
the RS485 IN and the previous splitter or zone controller. (The
previous splitter will indicate an “RS485 OUT TROUBLE".)

RS485 OUT Port NORMAL Communication from the indicated splitter to the next splitter is being
received and transmitted.

TROUBLE The SP4-APS splitter is not communicating with subsequent splitters.
The cause can be open or shorted wiring between the RS485 IN and
the previous splitter or zone controller. (The next splitter will indicate
“RS485 IN TROUBLE”.)

Zonel-4 NORMAL Audio Zone is enabled.

MAJOR SHORT

Shorted wiring or Appliance on Audio Zone. Audio Zone disabled.
See Note 1.

Expansion EX2

MINOR SHORT Partial short on wiring or appliance on Audio Zone. Audio enabled.
OPEN Open wiring on Audio Zone or End of Line Resistor missing. Audio
Zone enabled to the point of the open.
Expansion EX1 and NORMAL Expansion Zone EX1 or EX2 is enabled.

MAJOR SHORT

Shorted wiring on Audio Booster on Expansion Zone EX1 or EX2.
Expansion Zone EX1 or EX2 disabled.

MINOR SHORT Trouble on an Audio Booster connected to the Expansion Zone.
Expansion Zone is still enabled.
OPEN Open wiring on Expansion Zone EX1 or EX2, or End of Line Resistor

missing. Expansion Zone enabled to the point of the open.
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Chapter 6 Warranty

ANY MATERIAL EXTRAPOLATED FROM THIS DOCUMENT OR FROM COOPER NOTIFICATION
MANUALS OR OTHER DOCUMENTS DESCRIBING THE PRODUCT FOR USE IN PROMOTIONAL OR
ADVERTISING CLAIMS, OR FOR ANY OTHER USE, INCLUDING DESCRIPTION OF THE PRODUCT'S
APPLICATION, OPERATION, INSTALLATION AND TESTING IS USED AT THE SOLE RISK OF THE USER
AND COOPER NOTIFICATION WILL NOT HAVE ANY LIABILITY FOR SUCH USE.

Limited Warranty
LIMITED WARRANTY

Cooper Wheelock, Inc. dba Cooper Notification and Cooper Notification, Inc. (each, a “Seller”) products must be used within their
published specifications and must be PROPERLY specified, applied, installed, operated, maintained and operationally tested in accordance
with these instructions at the time of installation and at least twice a year or more often and in accordance with local, state and federal
codes, regulations and laws. Specification, application, installation, operation, maintenance and testing must be performed by qualified
personnel for proper operation in accordance with all of the latest National Fire Protection Association (NFPA), Underwriter’s Laboratories
(UL), National Electrical Code (NEC), Occupational Safety and Health Administration (OSHA), local, state, county, province, district,
federal and other applicable building and fire standards, guidelines, regulations laws and codes including, but not limited to, all appendices
and amendments and the requirements of the local authority having jurisdiction (AHJ). Seller products when properly specified, applied,
installed, operated, maintained and operationally tested as provided above are warranted against mechanical and electrical defects for a
period of (a) three (3) years from date of manufacture with respect to MEDC and Seller Industrial Signals and Seller Fire and Security
Notification Appliances and Devices, or (b) one (1) year from date of manufacture with respect to Waves and SafePath Voice Evacuation
and Mass Notification Systems (date of manufacture is determined by date code.) Correction of defects by repair or replacement shall be at
Seller’s sole discretion and shall constitute fulfillment of all obligations under this warranty. THE FOREGOING LIMITED WARRANTY
SHALL IMMEDIATELY TERMINATE IN THE EVENT ANY PART NOT FURNISHED BY SELLER IS INSTALLED IN THE
PRODUCT. THE FOREGOING LIMITED WARRANTY SPECIFICALLY EXCLUDES ANY SOFTWARE REQUIRED FOR THE
OPERATION OF OR INCLUDED IN A PRODUCT. SELLER MAKES NO REPRESENTATION OR WARRANTY OF ANY OTHER
KIND, EXPRESS, IMPLIED OR STATUTORY WHETHER AS TO MECHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE
OR ANY OTHER MATTER.

USERS ARE SOLELY RESPONSIBLE FOR DETERMINING WHETHER A PRODUCT IS SUITABLE FOR THE USER’S
PURPOSES, OR WHETHER IT WILL ACHIEVE THE USER’S INTENDED RESULTS. THERE IS NO WARRANTY AGAINST
DAMAGE RESULTING FROM MISAPPLIACATION, IMPROPER SPECIFICATION, ABUSE, ACCIDENT OR OTHER OPERATING
CONDITIONS BEYOND SELLER’S CONTROL.

SELLER DOES NOT WARRANT THAT THE OPERATION OF THE SOFTWARE WILL BE UNINTERRUPTED OR ERROR-FREE
OR THAT THE SOFTWARE WILL MEET ANY OTHER STANDARD OF PERFORMANCE, OR THAT THE FUNCTIONS OR
PERFORMANCE OF THE SOFTWARE WILL MEET THE USER’S REQUIREMENTS. SELLER SHALL NOT BE LIABLE FOR
ANY DELAYS, BREAKDOWNS, INTERRUPTIONS, LOSS, DESTRUCTION, ALTERATION, OR OTHER PROBLEMS IN THE USE
OF A PRODUCT ARISING OUT OF OR CAUSED BY THE SOFTWARE.

THE LIABILITY OF SELLER ARISING OUT OF THE SUPPLYING OF A PRODUCT, OR ITS USE, WHETHER ON WARRANTIES,
NEGLIGENCE, OR OTHERWISE, SHALL NOT IN ANY CASE EXCEED THE COST OF CORRECTING DEFECTS AS STATED IN
THE LIMITED WARRANTY AND UPON EXPIRATION OF THE WARRANTY PERIOD ALL SUCH LIABILITY SHALL
TERMINATE. SELLER IS NOT LIABLE FOR LABOR COSTS INCURRED IN REMOVAL, REINSTALLATION OR REPAIR OF A
PRODUCT BY ANYONE OTHER THAN SELLER OR FOR DAMAGE OF ANY TYPE WHATSOEVER, INCLUDING BUT NOT
LIMITED TO, LOSS OF PROFIT OR INCIDENTAL, INDIRECT, CONSEQUENTIAL, SPECIAL, PUNTIVE OR EXEMPLARY
DAMAGES. THE FOREGOING SHALL CONSTITUTE THE SOLE REMEDY OF THE PURCHASER AND THE EXCLUSIVE
LIABILITY OF SELLER.

IN NO CASE WILL SELLER’S LIABILITY EXCEED THE PURCHASE PRICE PAID FOR A PRODUCT.

LIMITATION OF LIABILITY

SELLER’S LIABILITY ON ANY CLAIM OF ANY KIND, INCLUDING NEGLIGENCE AND BREACH OF WARRNTY, FOR ANY
LOSS OR DAMAGE RESULTING FROM, ARISING OUT OF, OR CONNECTED WITH THIS CONTRACT, OR FROM THE
MANUFACTURE, SALE, DELIVERY, RESALE, REPAIR OR USE OF ANY PRODUCT COVERED BY THIS ORDER SHALL BE
LIMITED TO THE PRICE APPLICABLE TO THE PRODUCT OR PART THEREOF WHICH GIVES RISE TO THE CLAIM.
SELLER’S LIABILITY ON ANY CLAIM OF ANY KIND SHALL CEASE IMMEDIATELY UPON THE INSTALLATION IN THE
PRODUCT OF ANY PART NOT FURNISHED BY SELLER. IN NO EVENT SHALL SELLER BE LIABLE FOR ANY CLAIM OF
ANY KIND UNLESS IT IS PROVEN THAT ITS PRODUCT WAS THE DIRECT CAUSE OF SUCH CLAIM. FURTHER, IN NO
EVENT, INCLUDING IN THE CASE OF A CLAIM OF NEGLIGENCE, SHALL SELLER BE LIABLE FOR INCIDENTAL,
INDIRECT, CONSEQUENTIAL, SPECIAL, PUNITIVE OR EXEMPLARY DAMAGES. SOME STATES DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE PRECEDING LIMITATION MAY
NOT APPLY TO ALL PURCHASERS.
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